Groxker ENGAGEMENT SUITE

A collection of solutions providing high-engagement content to keep
employees’ attention. lt.is designed to prevent the “Google-to-ER” pipeline.
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| | age their cast members to stay active
1 Select start & end date and take care of themselves.
i ) Moving your body, listening to

podcasts, or maintaining any healthy

Tap on the ch
‘ habits are all ways to earn minutes.
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So many cool prizes to work towards
too! Jewelry, Screwdriver Sets,
el ol Essential Oil Diffusers, and an Instapot.
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. minutes for this adorable Coco

Loungefly Mini Backpack! #weorkperks
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go to www.grokker.com/Demo to learn more
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Gro3ker INTELLIGENCE SUITE

A suite of four integrated agents that transform how employees access health and benefits information.
It reduces employer healthcare costs, maximizes benefits ROI,-and delivers cost containment.

Grokky Grokky. Grokky Grokky

onTri Fetch Fetch rchestrator

PRO

System of

Record ‘ Navigation

I'm ConTri, your intuitive wellbeing

assistant. Tell me what’s on your
mind, and I'll help you find the right

I resources. How can | assist today?

Hello! | am Fetch, your HR assistant. |
can help you search through company

Hello! | am your HR assistant. | can help

you search through company policy
policy documents. How can | help? } documents and provide reference

I | I materials. How can | help?

Experience Advocacy }

I'm stressed, can you help me?

I have a salaried employee who is

To help me find the specific health ‘ caring for a family member in the

insurance start date, please confirm:

1. Are you an hourly or salaried
employee?

2. Are you located in the U.S. or India?

\
1
l
‘ When does my insurance kick in? ‘

I'm sorry to hear that you're
feeling stressed. Let’'s work
together to find some relief.

US and needs to take family leave.
What is the policy?

For salaried employees in the US,

| recommend "Instant Relaxation
Exercise", a video from our Grokker
catalog, by Dr. Catherine Wikholm.
It's a quick, guided exercise
designed to help ease stress.

the Family and Medical Leave

(FMLA) policy provides:

« Eligibility: Employees must have
12 months of service and worked
1,250 hours ‘

« Leave Duration: Up to 12 weeks of |
unpaid, job-protected leave

« Reasons: Can be used for caring
for a family member with a serious
health condition

3. Are you a new hire or a current
employee?

\ Salaried, us, new hire \

As a salaried employee, your health,
dental, and vision insurance will kick
in on the first day of the month
following 60 days of employment.

o

Your employer offers mental health
benefits through Spring Health,
providing access to licensed...

Benefits and Leave Policy - &

i icy - it
US Salaried (Exempt) Empoyee... czsma L el 05 [

Salaried (Exempt) Employees.pdf

‘ ‘ | [ Friendly interface }
L j L j L j Qz Employee
A secure, conversational Al A specialized-Al engine that A specialized Al Question
benefits agentthat answers transforms HR does.into instant, answer engine ONLY Interprets member needs and routes
health.gueries accurate responses fer HR teams

queries to the best-suited agent

go to www.grokker.com/GrokkyAiDemo to learn more
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Groker ANALYTICS SUITE

While our team delivers deep, tailored analyses, GrokkyAi adds alayer of intelligence that surfaces
what employees need inthe moment—Ilong before it appears in traditional dashboards or claims.

$512,100 Savings

Topics 53%
9,986 1 .25 ~ Mobile Sessions
pain/musculoskeletal (MSK) 3,425 (27.4%) telehealth/virtual care 586 (4.7%) o
mental health 1,588 (127%)  nutrition 413 (3.3%) [ ] 47 /0
physician visit 1,125 (9.0%) diabetes 350 (2.8%) Web Sessions
dental 1,063 (85%) insurance coverage 347 (2.8%)

prescription 1,000 s0%) pregnancy 237 (1.9%) 931%)

8 1 32 2 1 09 child care 713 57%) education and training 234 (1.9%) Positive Relevancy
J J

Unique Questions /
Sessions Sessions

retirement 588 (47%) others 113 (0.9%)

Unique Returning Show all 7%
Members Members ~ Negative Relevancy

Queries Lacking Benefit Coverage by Topic Actions Taken Per Recommended Intervention

‘| 0/
) 00% Hinge Health
Retirement Activations:711

80%
Child care

Nutrition

Pregnancy

20%

Frequency of Recommendations

Leave &
time off

i 57% MIEB!E! 93% M 46% |

Telehealth Hinge meQ  Teladoc Betterment Virta Spring TalkSpace Included Fidelity Personify ClassPass Health
virtual care Health Health 401K Health Healtl Health Health Equity

Interventions

Incidents Referral outcome () Action taken = member completed recommended next step Referral only (no action yet)

to learn more
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